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3MiCT aHOTAIlil

Hapazi mpobGnema  mpodeciiiHoro  310poB'ss  HaOyBae  0COOJIUBOI
aktyanbHocTi. KoHuenuis npodeciiHoro 310poB's 1HTErpye CKIIaIHI BiIHOCHHU
JIOJIUHKA 3 MPOGECITHUM CEepeIOBUIIEM 1 € MIPUJIOM Y3TOJKEHOCT1 COLAIbHUX
notped CycnuibcTBa Ta 3A10HOCTEH JIIOAMHU B yMOBaX MpodeciiHOl AisIBbHOCTI.
B.A.Ilonomapenko[32] posrisigae npodeciiine 310poB's K 3aTHICTh OPraHi3My
HiATPUMYBAaTH HEOOXITHI KOMIIEHCATOPHO-3aXUCHI MEXaHI3MHU I 3a0e3eueHHs
npodeciiiHoi HaMIMHOCTI Ta e(EeKTUBHOCTI B YyciX ymoBax mpodeciiiHoi
nismeHOCTI. [IpoGnema mpodeciitHoro 370poB'st 0COOIMBO aKTyajdbHA JUISI THUX
JroJIeH, uus mpodeciiiHa Kap'epa po3BUBAETHCS B CTPECOBUX YMOBaX. Pe3ynbratu
YHUCJICHHUX JOCIIKEHb JI03BOJISIOTh BUSHAYMTH, 110 HA IAHUW Yac YNPaBIIHCHKY
JSTBHICTE MOXHA T10 TIPaBY KJacu(iKyBaTH SK OJUH 3 TUX BHJIIB pOOOTH, SIKi BCE
JacTillle BUMArarTh (PI3MYHOTO 1 ICUXIYHOTO 310pOB's MpodecioHarna.

[IpoGnema nocmimKeHHS 1 BHUBUYEHHS IICHXOJOTIYHOTO 3JI0POB'Sl Y
npodeciitHiil AISIPHOCTI B CYYacHIN TCHUXOJOTII JIGKUTh HAa TEPEeXpecTi ABOX
HAyKOBO-TIPAaKTHYHUX HampsaMiB: Po0Oodoi mcuxonorii 1 MCcUxXoJorii 310poB's.
Brmepiie gocnimkeHHS TMUTaHb, MOB'I3aHUX 3 TAPAHTIEI0 370pOB'Ss POOITHHKIB,
3alHATHX y mpodeciiHii ramy3i, HaTyeTbcs modaTKoM XX CTOMITTS., 1
CTOCYIOTBCS TIEpEBaXKHO (hOPMYBaHHS PYXy 3a HayKOBY oprasizaiiro mpari (SLO),
OnHuM 13 3aCHOBHHUKIB SIKOTO OyB amepukaHChbkuil iHxkenep @.Teitnop, B ioro
poboTax Oymna 3acHOBAaHA KOHICMINS «EKOHOMIYHOI JIOJUHHU'"IIE TUTaHHS

po3MIIsiAy poOITHUKA SIK OJWHUIIL, €IeMEeHTY NpoayKTuBHoOro mpoiecy. @.Teitnop



[71] He uIKaBUBCA COLIAJIBHOK MPHUPOJOI0, ICUXOJOTIYHUM Ta (I3UYHUM
OsaronoiayyHuM ctaHoM iHauBiga. Coimom 3a @.TeilmopoM HaykoBi mpaiil
JL.T'inOpert, AK1 ONpUAUISUIM BEJIMKY yBary JIOACBKOMY (hakTopy B HpodeciiiHii
TISUTbHOCT], HAOYJW TOMYJSIPHOCTI, BUBYAJIM YWHHUKH, 110 BIUIMBAIOTH HAa
HEBJIOBOJICHHS pOOITHUKIB TPYAOBUMH BigHOocMHamu [69]. Ilcuxomnoriune
310poB's poOiTHUKIB BuBYana JL.I'iOper 1, Ha 1i AyMKY, HayKOBE KEPiBHHUIITBO
TaKOX TMepeadayae MOpPAJbHUNW PO3BUTOK CHIBPOOITHUKIB, IO JOCSTA€THCS
IUISIXOM KYJIBTUBYBaHHS MOYYTTS BIAMOBITATBLHOCTI 3a ce0e Ta IHIIUX, MOYYTTS
npodeciiiHoi TropJocTi, CaMOKOHTPOJIO Ta TMOYYTTS CIpaBedIuBOCTI[69].
[Ipodecop Kembpumkebkoro yHiBepcuteTy b. Meccio BBakae BiAMOBIIHICTD
CTaHgapTaM OE3MeKH Ta OXOPOHU 3JI0OPOB'S OJHMM 3 BAXKIWBHUX 3aBJIaHb
ncuxosyiorii - mpodeciitHoro 3m0poB's.  b.Meccio Bka3yBaB, 10 HaaMipHa
BTOMJIIOBAHICTh POOITHUKIB MPU3BOAUTH J0 OCJIA0JIEHHS KOPEKIl CIPUHHSITTS,
naM'aTi 1 KOHIIEHTpaIlli yBaru sk OJHIET 3 TOJIOBHUX MPUYMH HEIIACHUX BUIIAJKIB
Ha BUpOOHUITBI [69]. d.YoTTe, 0MUH 13 3aCHOBHHKIB MPOQeciifHOT MCHUXO0JIOTIT
3I0pOB'sl, 0OCOOJIMBY yBary MpUAUISIIM OpraHizallii BUIbHOTO 4Yacy CHiBpOOITHHKIB
[60].

Y  BiTUM3HAHIN mcuxosorii  Tema mpod3aopoB'st  Oyma  ameKBaTHO
npeAcTaBiIcHa B HAYKOBO-TIPAKTUUHIA AisyibHOCTI B.M.bexTepeBa, sikmii OGarato
yBaru TPHUAUIIB BUBUEHHIO TPYIOBHX TmporeciB. [50] 1ixHI TBepKeHHS
IPYHTYBAIHCS Ha KOMIUIEKCHOMY MIIXO/i 10 BUBYEHHS poOouoi moauHu. Y 1920
poIIi POCIMCHKUN TEOPETUK 1 MPAaKTUK HAykoBOi opranizaiii mpami A.K.I'actes
ctBopuB y Mocksi Llentpansuuit incTutyT nipari (L{IIT). ITix #ioro kepiBHUIITBOM
CHiBpOOITHUKAMHU 1HCTUTYTY Oyna po3poOsieHa Teopis TPYAOBUX PYXIB ¥y
dbopMyBaHHI NUIIXIB KUATTEAISIIBHOCTI JIIOIMHH, HOTO TICUXOJIOTIYHOTO 37I0POB'S Yy
BUPOOHUYMX TpoIecax, MUTAaHHS ONTUMAJIBHOI Oprasizamii poOoYoro Micr,
pamioHanbHUX ~ TpodeciiHo-TexHiuHnX MeromiB HaBuaHHsA. A.K. TacteeB
BKa3yBaB, IO MPAI[iBHUK € MEPEBAXXHO MPEIMETOM OCOOHMCTOTO BJOCKOHAJICHHS,
mo 30epira€e mpaBO Ha OCOOUCTY I1HINIATUBY B OpraHizaili TEXHOJOTTUHUX

nporeciB. OcobnmuBy yBary A.K.I'acteB mpuaiisB 3a0e3neueHHIO (i3UYHOTO 1



MICUXOJIOTTYHOTO 3JI0pOB'sl MpaliBHUKIB. JlJIs BUPILIEHHS LOTO OCHOBHOI'O
3aBaaHHs nepeadavanoca: CTBOpeHHs HEOOXITHUX YMOB IIpall; 3amnoOiraHHs
BTOMi; MIArOoTOBKa (Pi3uuHUX 3A10HOCTEM  pOOITHHMKA; PO3BUTOK  HOTO
CIIOCTEPEKEHHS, MOTOPUKH, BOJI1, pallloHAIbHE YIPABIIHHS BJIACHUM YacOM TOILO
[50].

Hapa3zi npo6siema nicuxosnorii npogeciiHoro 370poB's Bce OuIbIle MpUBEPTAE
yBary ICHUXOJIOTIB Ta HAYKOBIIIB. 3a iX cjoBaMH, CydyacHa poOOTa MOXKE MaTH SK
MO3UTUBHUM, TaK i HETATUBHHUI BIUIMB Ha Jitojei. OcTaHHE MOKe OyTH HACTIIKOM
HECTIPHUSATIINBUX YMOB nparti (TIepeHarnpy>KeHHs, NepeBaHTAKCHHSI,
NICUXOTPAaBMAaTUYHUX (PAKTOPIB TOIIO), IO MOXKE NPU3BECTH HE TUIBKUA JI0
npodeciiinux aedopmaliiii 0COOUCTOCTI, ajie i 10 KpalHIX BUMAJAKIB iX MPOSBIB -
npodeciiiHiX 3aXBOPIOBaHb, aK /0 HEOOXIIHOCTI 3MIHU 3aHATH ab0 /10 MOBHOTO
noCTyIry npodeciifHii AiSIbHOCTI.

Cnig 3a3HauUUTH, IO Ha TICUXOJIOT1YHE 3J0pOB'S POOITHUKIB BILJIMBAE
COITIATbHO-TICUXOJIOT1YHUHN KJIIMAT, [0 PO3BUBABCS B KOJIEKTHBI, a TAKOXK OCOOHUCTI
MICUXOJIOT14H1 IKOCT1 poOiTHUKA. COllaTbHO-TICUXOJIOTIYHUM KIIMaT — CKJIATHUN
E€MOIIIHHO-TICUXOJIOTTYHUN cTaH mpodeciiHol KoMaHIu, 10 BigoOpa)kae CTYIIHb
3QJI0BOJICHHS TIPAIliBHUKIB PIi3HUMH (PakTopamMu >KUTTS, BHUpPaKAae 3arajbHHUI
HACTpI 1 CTYIIHBb 3aJ0BOJICHHS MPAIIBHUKIB OpraHi3amieo 0CcoOMCTOl Iparl,
BIIHOCHHHM 3 IHIIUMH CITIBPOOITHUKAMHU 1 3arajJibHUM piBEHb OpraHizailii B
opraHizamii abo koManmi. Take CTaBlIeHHA TMpAlIBHUKIB  3YMOBIJICHE
BHYTPIIIHbOOPTaHI3AIHHUMH, BHYTPIITHROCUCTEMHUMH (DakTOpaMu 1 BIITHOCHO
HEUTpaJIbHE MO BIAHOIIEHHIO IO MO3aCHUCTEMHUX BIUIMBIB (CIOCOOIB MPOBEICHHS
JI03BULISL, CIMEHMHHMX 1 MOOYTOBUX (PaKTOPIB TOIIO). Y BITUYM3HSHINA COIAJIbHIN
MICUXOJIOTii TEpMIH «IICUXOJOTIYHMU KiiMaT» Brepmie Bukopuctas H.C.
MaHcypoB, sikuii BUBYaB BUpOOHHMYE OOJaHAHHS; BiH 3a3HAYMB, M0 MPUEMHUN
MICUXOJIOTIYHUN KJIIMAT BIUTMBAE HE TUIBKH HA 3araibHy €()EeKTUBHICTH POOOTH
pOOITHUKIB, ajie 1 Ha KOXHOTO POOITHHKA TNEPEBUXOBAHHSI OCOOUCTOCTI,
dbopMyBaHHS B HIM HOBHX MOXJIMBOCTEH 1 MOKa3 IMOTEHI[IMHUX MOXKJIMBOCTEH.

JIoCHiJIPKEHHIO 0COOJIMBOCTEM MCUXOJOTTYHOrO KIIIMaTy NPUAUISIIA yBary TaKoOxXK
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ABSTRACT

Weiner I.I. The influence on the formation of social and psychological factors of
the microclimate of the collective of some personal qualities of employees/
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Abstract content

Currently the problem of occupational health is of particular relevance. The
concept of occupational health integrates the complex relationship of a person with
the professional environment and is a measure of the consistency of the social
needs of society and the abilities of a person in the conditions of professional
activity. V.A. Ponomarenko[32] considers professional health as the body's ability
to maintain the necessary compensatory and protective mechanisms to ensure
professional reliability and efficiency in all conditions of professional activity. The
problem of occupational health is especially relevant for those people whose
professional career develops under stressful conditions. The results of numerous
studies make it possible to determine that at present, managerial activity can
rightfully be classified as one of those types of work that increasingly require the

physical and mental health of a professional.

The problem of research and study of psychological health in professional
activity in modern psychology lies at the crossroads of two scientific and practical
areas: Work psychology and health psychology. For the first time, a study of issues
related to the guarantee of the health of workers employed in the professional
industry dates back to the beginning of the 20th century, and relates mainly to the
formation of the movement for the scientific organization of labor (SLO), one of
the founders of which was the American engineer F. Taylor, in his works the
concept of "economic man" is a question of considering the worker as a unit, an

element of the productive process. F. Taylor [71] was not interested in the social



nature, the psychological and physical well-being of the individual. Following F.
Taylor, the scientific works of L. Gilbreth, who paid great attention to the human
factor in professional activities, gained popularity, studied the factors influencing
workers' dissatisfaction with labor relations[69]. is achieved by cultivating a sense
of responsibility for oneself and others, a sense of professional pride, self-control
and a sense of justice[69]. Professor of Cambridge University B. Messio considers
compliance with safety and health standards to be one of the important tasks of
occupational health psychology. B. Messio pointed out that excessive fatigue of
workers leads to a weakening of the correction of perception, memory and
concentration of attention as one of the main causes of accidents at work [69].
F.Watte, one of the founders of professional health psychology, paid special

attention to the organization of employees' free time [60].

In domestic psychology, the topic of occupational health was adequately
represented in the scientific and practical activities of V.M. Bekhterev, who paid
much attention to the study of labor processes. [50] Their claims were based on an
integrated approach to the study of the working man. In 1920, the Russian theorist
and practitioner of the scientific organization of labor A.K. Gastev created the
Central Institute of Labor (CIP) in Moscow. Under his leadership, the staff of the
institute developed the theory of labor movements in the formation of the ways of
human life, his psychological health in production processes, issues of optimal
organization of the workplace, rational vocational training methods. A.K. Gasteev
pointed out that the employee is predominantly the subject of personal
improvement, which retains the right to personal initiative in the organization of
technological processes. A.K.Gastev paid special attention to ensuring the physical
and psychological health of workers. To solve this main problem, it was assumed:
the creation of the necessary working conditions; fatigue prevention; training the
physical abilities of the worker; development of his observation, motor skills,

freedom, rational management of his own time, etc. [50].



So far, the problem of the psychology of occupational health is increasingly
attracting the attention of psychologists and scientists. According to them, modern
work can have both positive and negative impacts on people. The latter may be the
result of unfavorable working conditions (overstrain, overload, psychotraumatic
factors, etc.), which can lead not only to professional deformations of the
personality, but also to extreme cases of their manifestations - occupational
diseases, up to the need to change occupations or to complete promotion of

professional activity.

It should be noted that the psychological health of workers is influenced by
the socio-psychological climate developing in the team, as well as the personal
psychological qualities of the worker. Socio-psychological climate - a complex
emotional and psychological state of a professional team, reflecting the degree of
satisfaction of employees with various life factors, expresses the general mood and
degree of satisfaction of employees with the organization of personal work,
relationships with other employees and the overall level of organization in an
organization or team. This attitude of employees is due to intra-organizational,
intra-system factors and is relatively neutral in relation to extra-system influences
(ways of spending leisure time, family and domestic factors, etc.). In domestic
social psychology, the term "psychological climate™ was first used by N.S.
Mansurov, who studied production equipment; He noted that a pleasant
psychological climate affects not only the overall efficiency of the work of
workers, but also on each worker the re-education of the personality, the formation
of new opportunities in it and the display of potential opportunities. Such scientists
as Sventsitsky A.L., Parygin B.A., Platonov K.K., Myasishchev V.M., Andreeva
G.M. also paid attention to the study of the features of the psychological climate.
[65;54;51;44;4]

Scientific novelty: clarification of the influence of value-motivational
features of enterprise management on the formation of socio-psychological factors

of the microclimate in the team.
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BCTYII

Hapazi npoGnema  mpodeciitHoro  310poB'ss  HaOyBae  0COOJIMBOIL
aktyanbHOocTl. KoHuenuis npodeciiHoro 310poB's 1HTETpy€e CKIIaJIHI BiIHOCUHU
JTOUHU 3 MPO(dECITHUM CEepEeIOBUILEM 1 € MIPUJIOM Y3TOJIKEHOCT1 COIlaJbHUX
noTped CycniIbCTBa Ta 3/10HOCTEH JIOAUHU B yMOBax HpodeciiiHOl MisIbHOCTI.
B.A.Ilonomapenko [32] posriasizae mpodeciiiHe 37J0poB's SIK 3/1aTHICTh OpraHi3My
HiATPUMYBAaTU HEOOXITHI KOMIIEHCATOPHO-3aXUCHI MEXaHI3MHU JJisi 3a0€3eueHHs
npodeciiiHoi HaAlliHOCTI Ta eQeKTUBHOCTI B YyciX yMoBax mpodeciitHoi
nismpHOCTL. [IpoGnema mpodeciitHoro 340poB'ss 0COOMMBO aKTyajdbHA I THX
roze, uns mpodeciiiHa kap'epa pO3BUBAETHCS B CTPECOBUX yMOBax. Pe3ynmbraTu
YUCJICHHUX JOCIIIKEHb JI03BOJISIOTh BUSHAYMTH, 10 HA JJAHWW Yac YIPaBIiHCHKY
TISUTBHICTH MOXKHA 1O TIPaBy Kiacu(iKyBaTH SK OJIMH 3 TUX BUAIB poOOTH, 5IK1 BCe
YaCTIIe BUMArarTh (PI3UYHOTO 1 ICUXIYHOTO 3/I0POB'S IpodecioHana.

[IpoGmema mocaiKeHHS 1 BHUBYEHHS IICUXOJIOTIYHOTO 37I0POB'ST Yy
npodeciiiHii AISIBHOCTI B CYYacHIM TICHXOJIOTI JIKUTh Ha IMEpeXpecTi IBOX
HAyKOBO-TIPAaKTHYHUX HamnpsmiB: PoOodoi mcuxosorii 1 mcuxomorii 310poB's.
Brnepiie mocnimkeHHS TUTaHb, TMOB'I3aHUX 3 TApPAHTIEIO 370pOB'S POOITHHKIB,
3aHATHX y mnpodeciiHii ramy3i, JaryeTbes modaTkoM XX CTOMITTA., 1
CTOCYIOThCS TIEPEBAXKHO (hOPMYBaHHS PyXy 3a HaAyKOBY opranizaiito mparii (SLO),
OpHuM 13 3aCHOBHHKIB SIKOro OyB amepukancbkuii imxeHep @.Teinop, B Horo
poborax Oyma 3acHOBaHAa KOHICIMINSA «CKOHOMIYHOI JIIOJWHM'IIC IHUTaHHS
po3TIIsALy poOITHHKA SIK OAUHUIN, €JIEMEHTY MPOIyKTUBHOTO mporecy. @.Teitmop
[71] He WIKaBUBCA COLIATBHOIO MPHUPOJOI0, TCUXOJOTIYHUM Ta (I3HIHUM
OmaromonyuynuM ctaHoM iHmmBima. Coimom 3a @.Teitmopom HaykoBi mpairi
JL.TinOpeT, SKi NpUIUISIN BEIUKY yBary JIOACBKOMY (akTopy B TpodeciiHin
TiSUTBHOCTI, HAOYJIW TOMYJSIPHOCTI, BUBYAIM YWHHUKH, M0 BIUIMBAIOTh HAa
HEBJIOBOJICHHSI POOITHUKIB TpyAoBUMHU BigHocuHamu [69]. Ilcuxomoriune
3n0poB'ss poOiTHUKIB BuBYasia JI.I'iOper 1, Ha TI AyMKy, HAyKOBE KEPIBHUIITBO

TakoXX TMependavyae MOpaJbHUN PO3BUTOK CIIBPOOITHUKIB, IO JOCSTAETHCS



IUIIXOM KYJbTUBYBAaHHS MOYYTTS BIANOBIJAIBHOCTI 32 ce0e Ta IHIIUX, HOYYTTS
npodeciiiHoi  ropaoCTi, CAMOKOHTPOJIIO Ta TMOYYTTA CHpaBeqiIUuBOCTI[69].
[Ipodecop KembOpumxcbkoro yuiBepcuteTy b. Meccio BBakae BIANOBIIHICTH
CTaHgapTaM O€3MeKH Ta OXOPOHU 3J0POB'S OJHMM 3 BAXKIWBHUX 3aBJaHb
ncuxosiorii  mpodeciitHoro 3mopoB's. b.Meccio BkaszyBaB, 110 HaaMIpHa
BTOMJIIOBAHICTh POOITHUKIB MPU3BOAMTH O OCIAOJIEHHS KOPEKIli CIPUHHATTA,
nam'siTi 1 KOHIIEHTpallli yBaru sik OJIHI€T 3 TOJOBHUX MPUYMH HEUIACHUX BUIAIKIB
Ha BUpOOHULTBI [69]. ®.YoTTe, 0AMH 13 3aCHOBHHUKIB IpodeciitHoi mcuxonorii
310pOB'sl, 0COOJIMBY yBary MpUAUISIN OpraHizallii BiIbHOTO Yacy CIiBpOOITHUKIB
[60].

VY  BITYM3HAHIA T1cuxoJyiorii TemMa mpod3qopoB's Oyna  aneKBaTHO
npejcTaBiIeHa B HAYKOBO-TIPaKTUUHIM AisyibHOCTI B.M.bexrtepesa, sikuii Garato
yBarm TMPUAUISIB BHUBUCHHIO TpyaoBHX TpomeciB. [50] ixHI TBepmaKCHHS
IPYHTYBJIMCS Ha KOMIUIEKCHOMY MIX0/1 O BUBYEHHs poOodoi moauau. Y 1920
poIll pOCIMCHKUIM TEOPETHK 1 MpaKTUK HaykoBoi opranizamii mpari A.K.['actes
ctBopuB y Mocksi Llentpanbumii iHcTUTYT mipami (LIIT). ITixg #ioro xepiBHUIITBOM
CHIBpOOITHUKAMU IHCTHTYTY Oyla po3poOJjieHa Teopis TPYIOBUX PYXIB Y
dbopMyBaHHI NUISXIB KUTTEIISIBHOCTI JIIOJMHH, HOTO TICUXOJIOTTYHOTO 370POB'S Y
BUPOOHUYMX TMpOIecax, MUTAHHS ONTHMAIBHOI oOpraHizamii po6o4oro Micls,
pamioHanbHUX mnpodeciiiHo-TexHIYHUX MeToniB HaBuaHHsA. A.K. T'acteeB
BKa3yBaB, IO MpPAI[iBHUK € NEPEBaXHO MPEIMETOM OCOOMCTOrO BJOCKOHAJIECHHS,
mo 30epirae TpaBO Ha OCOOUCTY IHII[IATUBY B OpraHizaiii TEeXHOJOTTUHUX
nporeciB. OcobmuBy yBary A.K.['acteB mpuaimsiB 3a0e3nedeHHIO (PI3MYHOTO 1
MICUXOJIOTIYHOTO 3/I0OPOB'St TpaliBHUKIB. JlJIT BUPIMIEHHS I[HOTO OCHOBHOTO
3aBmaHHs Tepeabadanocs: CTBOpPEHHs HEOOXITHUX yMOB TIparli; 3amoOiraHHs
BTOMI; MiAroToBKa (i3uyHuX 3mi0HOCTEH  pPOOITHWKA; PO3BUTOK  HOTO
CIIOCTEPEKEHHS, MOTOPUKH, BOJIi, pallioHaIbHE YIPABIIHHS BIACHUM YaCOM TOIIIO
[50].

Hapasi mnpoOnema mncuxomnorii mpodeciiiHOro 310poB's Bce Oulblie

MIpUBEPTAE yBary MCUXOJIOTIB Ta HAYKOBIIIB. 3a iX Cl0BaMu, cydacHa poOOTa MOKe



MaTH SIK MO3UTUBHUM, TaK 1 HETATUBHUU BIUTUB Ha jroAed. OcTaHHE MOXe OyTU
HACJIIIKOM HECHPUSTIMBUX YMOB mpaml (IepeHanpyX eHHs, MepEeBaHTaKEHHS,
MICUXOTPaBMAaTUYHUX (PAKTOPIB TOMIO), IO MOXE MPU3BECTH HE TUIBKU M0
npodeciitHux aedopmailiii 0CoOOUCTOCTI, aie W 10 KpalHIX BUIAJKIB iX MPOSBIB -
npodeciiiHuX 3aXBOPIOBaHb, aXX J0 HEOOXIIHOCTI 3MIHU 3aHATH ab0 10 MOBHOIO
nocTyny npogeciiHii isIbHOCTI.

Cnin 3a3HauYMTH, 11O HAa TICUXOJIOTIYHE 30pOB'S POOITHUKIB BILJIUBAE
COIIAILHO-TICUXOJIOTTYHUN  KJIIMAaT, 10 pPO3BUBABCA B KOJEKTUBI, a TaKOXK
OCOOUCTI MCUXOJOT1YHI SIKOCT1 poOITHUKA. COIlilaIbHO-TICUXOJIOTTYHUMA KIIMaT —
CKJIQAHUI eMOIIITHO-TICUXOJIOTTYHHMM CTaH MpodeciiiHol KOMaHIu, 10 BioOpakae
CTYMiHb 3aJ0OBOJICHHS TMpALIBHUKIB PI3HUMHU (PAKTOpaMH SKHUTTS, BHUpPAKa€e
3arajbHUN HACTPIi 1 CTYMIHb 33JI0BOJICHHS MPAalliBHUKIB OpPraHi3alie€o 0coOucToi
npaili, BIAHOCUHM 3 1HIIUMU CIIBPOOITHUKAMU 1 3arajbHUN pIBEHb OpraHizaiii B
opranizamii a6o komanai. Take cCTaBleHHS TMpaIiBHUKIB  3YMOBJICHE
BHYTPIIITHLOOPraHi3alliIfHUMHU, BHYTPIITHBOCUCTEMHUMH (aKTOpaMH 1 BIITHOCHO
HEUTpabHEe MO BITHOIIECHHIO J0 M03aCHUCTEMHHUX BIUIMBIB (CIIOCOOIB MPOBEACHHS
JO3BULISA, CIMEMHUX 1 MOOYTOBUX (haKTOpIB TOINO). Y BITUM3HSHIN COIaIbHIN
NICUXOJIOT1l TEPMIH «IICHUXOJIOTTYHHMM KiiMar» Brepiie Bukopuctas H.C.
MaHcypoB, sSKkuii BUBYAB BUPOOHHWYE 0OJIaJIHAHHS; BiH 3a3HAYUB, 10 NMPHUEMHUN
IICUXOJIOTTYHUN KJIIMaT BIUIMBA€E HE TUIbKKM Ha 3arajibHy €(PEeKTHBHICTH PoOOTH
pOOITHUKIB, ajle 1 Ha KOXHOTO pOOITHUKA TIEPEBUXOBAHHS OCOOUCTOCTI,
dbopMyBaHHS B Hill HOBHX MOXIJIMBOCTEH 1 IOKa3 MOTCHI[IHHUX MOMJIMBOCTEH.
JlocnimKeHHI0 0COOIMBOCTEN TICUXOJIOTIYHOTO KIIMATy MPUIUISIN YBary TaKoX
Taki BueHl sK: Ceenmmukuii A.JL., IMapurin B.A., ITnaronos K.K., Mscumes B.M.,
Angpeesa I'M. [65;54;51;44;4]

KarouoBi cJjioBa: comlagbHO - MCHXOJOTIYHHN KJIIMAT, IIHHICTHO —
MOTHBAIII{HA CIIPSIMOBAHICTD, IIIHHICHI OpI€HTAITI].

AKTYyaJIbHICTh: TOJATa€ B TOMY, IO HA JIAHUM Yac 3HAYHO MOCHUIMBCS
KOJIEKTUBHUM XapakTep JIIOACHKOI JISVIBHOCTI Ta CTAJd aKTyalIbHUMHU MPOOJIEeMU

BU3HAYEHHSI  OCOOJIMBOCTEM  yOpaBiiHHS  MIANPUEMCTBOM,  I[IHHICHO  —



MOTHBALIMHUX CHPSMOBAHOCTEM MpAIIOIOYMX Ta IX BIUIMBY Ha COLIAJbHUN
MICUXOJIOTTYHUN KJIIMAT B KOJEKTHBI, Ha TICUXOJIOTTYHE 3J0POB'S MPAIFOI0YOro 1
OTOYYIOUMX MOro KOJIET, a TaKOXK PO3poO0Ka Ta BIOPOBAIKEHHS METOMAIB KOPEKIIli
MICUXOJIOTTYHOTO KiIiMaTy Ha mignpueMmcTBi. Lliil npobnemi npucssueni tpyau K.
Pomxepca, M.B. Cemukinoi, JI.C. Jlicoropa, H.C.MancypoBa T1a iH.

O0’ekT [OCHIIZKEHHS: COWiAJIbHO [ICUXOJIOTIYHMA  MIKpPOKJIIMAT B
KOJICKTHBI.

IIpeameT mocaigkeHHsi: BIUIMB Ha (OPMYBaHHS COIIAJIbHO TICUXOJOTIYHUX
YUHHUKIB MIKPOKIIIMATY KOJIEKTHBY JESKMX OCOOMCTICHHX SIKOCTEH MpaIlOI0UuHuX,
TaKUX SIK: MOTHBAILIS, CIIPSIMOBAHICTh, KOJIO IHTEPECIB,

MeTta aoc/iazKeHHs1: BUBYUTH OCOOJIMBOCTI YIPABIIHHS MIAIPUEMCTBOM Ta
BCTAHOBUTH X BIUIMB HAa (POpMyBaHHS YHHHHMKIB COIIaJIbHO - TICUXOJIOTIYHOTO
MIKPOKJIIMATy B KOJIEKTHBI.

KonnenrtyajnbHa rimore3a: HpHUITyCKaEMo, IO OCOOJHUBICTH YIPABIIHHA
MiAMPUEMCTBOM BIUIMBAE Ha (DOPMYBAHHS COIIATBHO — MCUXOJIOTTYHUX YMHHUKIB
MIKPOKJIIMATy B KOJIEKTHBI.

EmnipnuHna rimore3a: cTpykTypa MOTHBAIlli, SK I[IHHICHO-MOTHBAI[IHHUX
0COOJIMBOCTEH YIIPaBIiHHS TMIANPUEMCTBOM YHHUTH BIUIMB Ha (OpMYBaHHS
COITIATbHO TICMXOJIOTIYHMX YMHHUKIB Ha MIKPOKJIIMAT B KOJICKTHBI - II¢ pPIBEHb
JoMaraHb, CIIpSIMOBAHOCTI1, MI’)KOCOOMCTICHI BITHOCHHH, IIIHHICHI OpI€HTAIII].

3agayi gocaiuKeHHA:

1. IlIpoanamizyBaTH HAyKOBO-TICUXOJOTIYHY JITEpaTypy, MPHUCBIYCHY
mpo0eMi COIaIbHO TICUXOJOTIYHOTO MIKPOKIIMATY B KOJEKTHUBI B 3aJIEKHOCTI
BiJl IIIHHICHO-MOTHUBAIIIHHUX CIIPIMOBAHOCTEH HOTO YICHIB.

2. ITiniGpaT METOIOIOTIYHE Ta METONYHE 3a0e3NeUCHHS IS TTPOBEACHHS
JOCTIDKCHHS]  BIUIMBY  JESKHUX OCOOMCTICHUX SIKOCTEH KEpIBHHMIITBA Ha
¢bopMyBaHHS COIlIATFHO TICUXOJOTIYHUX UYWHHUKIB MIKPOKIIMATy KIIMaty B
KOJICKTHBI.

3. IlpoBectu eMmipu4He IOCTIIKEHHS BIUIMBY I[IHHICHO — MOTHMBAIIMHUX

CIPSIMOBAHOCTEH 0COOJIMBOCTEM mpaloounx Ha (OPMYBaHHS COLIAIBHO



MICUXOJIOTTYHUX YNHHUKIB MIKPOKJIIMATY B KOJIEKTHBI.

4. IlpoananidyBatu Ta OOpPOOUTH OTpHUMaHI pPE3yNbTaTH EMITIPUYHOTO
JOCJIJDKEHHSI 1I0JI0 MUTaHb (POPMYBaHHS COLIAbHO TMCHUXOJOTIYHUX YUHHUKIB
MIKpOKJIIMAaTy B KOJEKTHBI, pO3pOOUTH TMPaKTUYHI peKoMeHAalli 3 Horo
onTUMI3aIlii.

MeToau Ta METOTUKHU AOCTiTKEHHS :

TeopeTnuHi MeTOIM — aHAIII3 Ta CHHTE3 JIITEPATYPHHUX JHKEPEN 3 MPOOIeMH,
IO JTOCHIIKYEThes. TeopeTnyHoo 0a3010 ISl MPOBEACHHS TOCITiKEHHS Oyia
IICUXOJIOTIYHA TEeOopis OCOOMCTOCTI 30KpeMa MOTHUBAllll, Teopis CHUIBHOT
TICHIXOJIOT1i CTOCOBHO MaJIUX T'PYI, METOJ CHUCTEMHOTO aHaTi3y Ta MiIXOMy, KUl
JI03BOJIMB BUSIBUTH B3a€EMO3B'SI3KM OKPEMHUX 0Ci0 y_B3a€EMOBIITHOCHHAX TPYIOBOTO
KOJICKTUBY Ta (JOPMYBaHHI COIIAJIBLHO - ICUXOJIOTTYHOTO KJIIMATy B HHOMY.

Emnipuysi, METO/]T aHKETYBaHHS, METO]T CTIIOCTEPEIKEHHS,
IICUXOIarHOCTUYHI METOJIUKH Il JOCIHIKEHHS TICUXOJIOTIYHOTO KJIIMary B
3QJIKHOCTI B/l ICUXOJOTTYHUX OCOOTMBOCTEMN CITIBPOOITHHKIB.

MareMaTHKO-CTaTUCTUYHI - METOAUM OOpOOKH Ta aHali3y pe3ysbTaTiB
CTaTUYHOTO JOCIIIHKCHHS.

B emmipuuHiii dYacTWHI JOCHIDKEHHS OylaM BHKOPHCTaHI HACTYIHI
[ICUXOJIarHOCTHYH] METOIUKHU:

1. Meroauka BU3HAYEHHS CIPSIMOBAHOCTI OCOOMCTOCTI Ha

JOCSITHEHHS YCIIXy, YHUKHEHHS HeBnadi(A.A.Pean);

2. OnutyBanbHUK «MAC» (M.JL.KyOumikina);

3. OnutyBanpbHUK Ui OIIHKK  piBHI  gomaranb  (B.K.
['op6adeBchKuii);

4, OcobucricHuii opieHTariiiHu onuTyBanbHUK(A.bace);

5.  JludepeHnmiiioBaHo - MiarHOCTHYHUNA ONMMUTYBAJTBLHUK IHTEPECIB —
JJ1O (E.KiimoB);

6. Meroauka inHicHux opieHTanid (M.Pokuy);

7. Mertoauka mixxocobucrticuux BigHocuH (B.11lyTi);

8. Excnpec MeToaMka BHUBYEHHS COIIAJIbHO-TICHXOJIOT1YHOTO



kiiMary B TpyaoBomy konektui(O.C. Muxamiok, A.1O. [lanuTo).

OTpumaHi pe3yjbraru:

[IpoananizyBaBmx Ta OOpPOOMBLIM OTpPUMaHl pe3yJabTaTH EMITIPUYHOTO
JOOCHIDKEHHST 100 NHUTaHb (OpPMYBaHHSA TICHUXOJOTIYHOTO  KIIMAaTy Ha
MIANPUEMCTBI, BHUSBJICHO, IO CTPYKTypa MOTHBALli OCOOMCTOCTI MPAIIOIOUUX
YUHUTH BIUIMB Ha (OPMYBaHHS IICUXOJOTIYHOTO KJIIMary Ha HIANPUEMCTBI 1
MOBHICTIO MIATBEP/KYE 3alpONMOHOBAHI HaMM, SK KOHIIENTYyallbHY, TaK 1
EMIIPUYHY TrinoTe3u. PaHroBuil po3mojAll BIUIMBY OKPEMHUX IOKa3HUKIB,
OTPUMAaHUX B PE3YyJbTaTi MPOBEACHHS BIMIOpaHUX ISl JOCIIKEHHS METOJIUK
MOKa3aB HACTYITHY IIUIBHICTh B3a€EMO3B’SI3KYy: CIPSIMOBAHICTh, PiBEHb JOMaraHb,
MDXOCOOHCTICHI BITHOCHHHU, I[IHHICHI Opi€HTAIlli.

TeopernuHorw 0a3010 JOCHIKEHHS € TICUXOJIOT1YHA TEOpis OCOOHMCTOCTI,
COLIAJIBHO - MICUXOJIOTTYHA TEOPis MaOi COIIaIbHOT FPYIIH.

HaykoBa HOBHM3HA: YTOYHEHHS  BIUIMBY  I[IHHICHO-MOTHBAIIHHUX
OCOOJMBOCTEH  yNpaBIIHHA IIANPUEMCTBOM Ha (QopMyBaHHS COIIJIBHO
TICUXOJIOTTYHUX YNHHUKIB MIKPOKJIIMATy B KOJICKTHBI.

IIpakTyHa 3HAYYULICTh: BUIUICHHS [IHHICHO-MOTHUBAL{IIHHUX
0CcOOJMBOCTEH CIIBPOOITHHKIB, SKi CHpsSMOBaHI Ha (OpPMYBaHHS TMO3UTHBHOTO
IICUXOJIOT1YHOTO KJIIMaTy B TPYAOBOMY KOJICKTHBI MOXKe€ OyTH BHKOPHUCTAaHE
YIPABIIHISIME JJIsI CTBOPSHHS MpaIe31aTHOr0 KOJIEKTUBY, CIIBIIpaIll HOro YJIeHIB.

baza  gocaigkenHsi:  BUPOOHMYOrO  TOBapuCTBA 3  OOMEKEHOIO
BinmoBinanpHicTIO «Ilaputer Ilak», sike 3aiiMa€ThCS BHTOTOBJICHHS IOJIMEPHOI
TUTIBKY Ta THYYKO1 YIIAaKOBKH 3 HEi.

Crpykrypa po0oTH: poOOTa CKIAQAAETBCS 3 BCTYIYy, TPHOX PO3ILIIB,
BHUCHOBKIB, CIIMCKYy BHKOPHUCTAaHUX JITEPATypHUX JDKEPEN, MPAKTHIHHX

peKOMeHaaIlil, JOAaTKIB.



BUCHOBKH

[IpoaHanizyBaBIIM HAyKOBO - ICHXOJIOTIYHY JIITEPATypy, HPUCBIUYEHY
npo0iemMi COIlalbHO TMCUXOJOIIYHOTO KIIMaTy B TPYAOBOMY KOJIEKTHBI B
3aJIEKHOCT1 BIJ WIHHICHO — MOTHUBALIMHUX  CIPSIMOBAHOCTEH  YNpaBJIiHHSA
MIIMPUEMCTBOM HOTO WICHIB MU BUSBWIIH, IO COLIAJIBHO — MCUXOJIOTTYHUM KIiMaT
- Ll eMOLIIITHUI HacTpid KOJEKTUBY, SKUH BAOOpakae CTOCYHKH, IO CKJIAIHUCS
MDK Horo uieHamu. Ili coliaqbHO - TMCUXOJOTIYHUM KIIMATOM PO3YMIIOTh TY
EMOIIIITHO- TICUXOJIOTIYHY aTMocdepy, SKa CTBOPIOETHCS BHACIITOK CTaBJICHHSI
JOJIeH 710 BUPOOHUYOrO cepelloBUIlla (10 YMOB TIpalli, 3Hapsi/b BUPOOHHUIITBA Ta
iH1Ie). CoIlanbHO-TICUXOJOTTYHUN KJIIMAT KOJIEKTHBY B KIHLIEBOMY PaxyHKY -
IPOJYKT BCi€T CHUCTEMHU COILIAJBHUX BIJIHOCUH CYCIUIBCTBA 1 cHenu(igHoro
COITIAILHOTO ~ MIKpocepeoBuIla Tiei abo 1HIIOT KOHKPETHOI oOpraizariii,
nianpueMcTBa abo yctaHoBu. [IpupogHo, mo rimMOOoKI coliajbHl Ta COIIaIbHO-
IICUXOJIOT1YHI KOPEH1 KJIIMary KOJIKTUBY TIOJSATalOTh B OaraTorpaHHii
KUTTEISTTBHOCTI BCHOTO CYCIUIBCTBA, 1 € CYTTEBOK IMEPEIYMOBOIO PO3BUTKY 1
(dbopMyBaHHS 310POBOi TyXOBHOT aTMOC(EpH.

[Tinibpano MeToMOJOTiYHE Ta METOAWYHE 3a0e3MedeHHs IS MPOBEICHHS
JOCJTIJDKEHHSI BIUTUBY JICSIKUX OCOOMCTICHUX SKOCTEH Ipalorouux Ha (popMyBaHHS
IICUXOJIOTTYHOTO KJIIMATy MiANMPUEMCTBA OYyJI0 IIJIKOM ajnekBaTHUM. COAu MOXKHA
BIJIHECTH HAyKOBO - ICHXOJIOTIUHY JiTEpaTypy, 110 MPUCBIYCHA JaHIN Mpodiemi,
MaTeMaTHKO - CTAaTHCTHYHI METOIH, a caMe METOJ JIHIHHOI KOpeAIii 1o
K.IlipcoHy. mCUXOJOTIYHUN KIIMAT BUKOHYE B KOJEKTUBI crmiBpoOiTHUKIB TOB
«ITapuret [1ak» Taki QyHKIIii:

- KOHCONiAytouy (ToJisirae y 3TypTYBaHHI KOJEKTHUBY, 00’ €IHAHHI 3yCHIIb
JUTSI BUPIIIIEHHS KOHKPETHUX 3aBJIaHb);

- CTUMYNIOIOYY (BHUSBISETBCS B peaiizamii eMOIIHHOTO IOTEHIIany
KOJIEKTUBY);

- cTalui3yrouy (3abe3neuye CTIMKICTh BHYTPIIIHBOKOJIEKTUBHUX CTOCYHKIB,
CTBOPIOE HEOOXIJHI TMEepeyMOBH i YCHINIHOI ajamnTtaiii HOBHUX 4YJICHIB

KOJIEKTHUBY);



- perynoiouy (BUSBIAETbCS B YTBEPJKEHHI HOPM CTOCYHKIB, IPOTPECUBHO-
€TUYHOTO OI[IHIOBAHHS MOBEIAIHKH YJICHIB KOJIEKTURY).

Came ToMy dopMmyBaHHA Ta NIATPUMAHHS TO3UTUBHOIO COIAIBHO -
MICUXOJIOTTYHOTO KJIIMAaTy B KOJEKTHBI CIHIBPOOITHHUKIB MIABHUILYE €()EKTUBHICTD
JISUTBHOCT1 BCHOTO MiANPUEMCTBA. [l BUpIlIEHHA OpoOJeMH TOIIYKY I€BUX
HUISXIB  (QOPMYBaHHA  CIPUSATIMBOTO  COLIAJIBHO-TICUXOJOTIYHOTO  KIIIMATY
BYKJIMBUM € aHaJIi3 pe3y/IbTaTiB MPAKTUYHOT'O BUBUYCHHS JTAHOTO IMUTAHHS.

Pesynpratn  mpoBeneHOTO  MOCHIMKEHHS MIATBEPAMIN  aKTYyalbHICThH
3a3Hau4eHOi MpoOJIeMH 1 CBIAYATH MPO HEOOXIAHICTh KOMIUIEKCHOTO, CUCTEMHOTO
niaxony 10 (GOpMYBaHHS COLIAJBHO-TICUXOJIOTIYHOrO KiiMaty. Ha gymky
PECTIOHCHTIB, OCOOIMBO BaXKIIMBUMHU € 3aXOJ/H, CIIPSIMOBAaHI Ha CTBOPCHHS yMOB
Ui 3rypTyBaHHS  KojekTuBY (73,6%  pecnoHAEHTIB), Ha OpraHi3alliio
KOJIEKTUBHOTO BiMOYMHKY (63% pecrnoHAEeHTIB), Ha MPOBEACHHS CHUIBHUX
MmiporpueMcTB (61,5% pecrnionieHTiB). 3HaUHa yBara nepcoHaity Oyiia 3BepHEHa Ha
BAXJIMBICTh TapMOHI3allil0 JUIOBUX Ta OCOOHUCTICHUX CTOCYHKIB (61,6%
PECIIOHIEHTIB), JISIBHOCTI OO0 3amo0iraHHs Ta po3B’s3aHHS KOHQIKTIB (52%
PECIIOHJIEHTIB) K HANpPSAMKIB, IO OyayTh CHpUATH (HOPMYBAHHIO MO3UTUBHOTO
COITIATbHO-TICUXOJIOTTYHOTO KJIIMaTy. 3a3HaueHi BUIIE PE3YIbTATH COI[10JIOTTIHOTO
JOCIIJDKeHHsT OyJIM BpaxoBaHI IiJ Yac IMiArOTOBKM TPEHIHTOBOI IporpaMu Ta
3HAWIIIM TMPAaKTHYHE BioOpakeHHA y pi3HUX (popmax pobotu. Ciim BIAMITHTH,
mo (OpMyBaHHS COIIATHHO-TICUXOJIOTIYHOTO KIIMAaTy pO3MISIIAETECA  depes
MPU3MY TapMOHI3aIlii MIXOCOOUCTICHUX CTOCYHKIB B KOJIEKTHBI. 3 II€I0 METOIO B
po3po0JICHOMY HaMHM TPEHIHTY CIPSMOBAHOTO Ha ITOKPAIIEHHS COLIAIbHO —
TICUXOJIOTTYHOTO MIKPOKIIIMAaTy B KOJIGKTHBI (quB. [[omaTku) MpOTOHYETHCS P
BIIPaB, CIPSMOBAaHWX Ha (POPMYBaHHA KOMYHIKATUBHHX HABHUYOK, TIOJIOJIAHHS
Oap’epiB y CHUIKYBaHHI Ta TOKPAIICHHS B3a€EMOPO3YMIHHS, PO3BUTOK HaBHYOK
eheKTHBHOT TIOBEMIHKM [JI1 JOCSTHEHHS 3rold B Tpymi Ta HaBHYOK
KOHCTPYKTHBHOI TOBEIIHKM B KOH(IIKTHUX CHUTyallisiX. 3ampornoHOBaHa
TPEHIHIOB1 IporpaMa € Cy4acHOK IHTEPAKTUBHOK TEXHOJIOTIEN Yy 31HCHEHHI

iHQOpMaNiiiHO-NPOCBITHUIILKOT  MisnpbHOCTI. 1l BOpOBagKEHHS B MNPAKTUKY



nisibHOCTI TOB «dlapurer Ilak» Oyne cnpustu (OpMyBaHHIO MO3UTHBHOTO
COLIIAJIBHO-TICUXOJIOTTYHOTO KJIIMaTy B KOJIEKTHBI.

MeTooNoriYHl  aCeKTH, SKI BUKOPHCTOBYIOThCS MiJ Yac TPEHIHTY
BUKOPUCTOBYIOTHCA: * IHPOpPMaLIiIifH1 MOBIIOMIICHHS; * MO3KOBI IITYpMH; * poOOTa
B MajuX Ipylax; * BOpPaBH; * MPE3CHTAIlll; * I1arHOCTHKA; * JMUCKYCIs; * irpu; °
POJILOBI ITPH.

TpeHiHr cnpsMOBaHWW Ha  OBOJIOAIHHS TEBHHUMH  COIIAJIbBHO -
NICUXOJIOTIYHUMHU 3HAHHSMH, PO3BUTKOM KOMYHIKaTUBHHMX 310HOCTEH MepcoHay,
pedIeKCUBHUX HABUYOK, 3J]JaTHOCTI aHAII3yBaTU CUTYaIlll0, TMOBEJIHKY, CTaH SK
YJIeHIB TPYNH, TaK 1 CBIA OCOOMCTUM, YMIHHS aJIeKBaTHO cCIpuiMaTtu cebe 1
orouyrounx. [lpu 1mbOMY BHPOOJSAIOTECS 1 KOPETYIOThCS HOPMH OCOOHMCTICHOT
MOBEJIHKM Ta MDKOCOOMCTICHOI B3a€MOJli, a TaKOXX PO3BUBAETHCA 3/IaTHICTh
THYYKO pearyBaTH Ha CUTYaIlil0, IIBUAKO 3MIHIOBATUCH B PI3HUX YMOBaX 1 PI3HUX
rpynax. TpeHiHT cropusie 30UTbIIEHHI0 He(POPMaIbHUX 3B'I3KIB, CTBOPEHHIO
JPYXKHIX BIJHOCWH; BUPIIMICHHIO MPOOJIEMHUX CUTYaIliid, OOTOBOPUTH 1 BUPIIIUTH
SIK1 HE BUCTA4a€ 4yacy B poOOUid MisUIBHOCTI; 3HATTIO HANIPY>KEHHS MIiCIs poO60Yoro
TTHSI; TIPOSCHEHHIO ISl KOXKHOI JIIOJWHU HOTO I[IHHOCTEH, MOTHUBIB, YXHUTTEBOT
ctparerii. ColiaabHO-TICUXOJOTIYHUN TPEHIHT CHpPUSE PO3KPUTTIO JIOAUHU, SIK
IHAUBINYaIbHOCTI, OCOOHCTOCTI, TOOTO JIIOJIMHA 3HIMA€E «MacKy» TPOCTO
CIIBpOOITHHKA 1 JI3HAETHCS, IO HABITh Ha POOOTI BIH MOXKE 3aJIUIIATUCS CAMHUM
co0010.

[IpoBeneHo emmipuyHe AOCHIPKEHHS BIUIMBY IIIHHICHO-MOTHBAIlIHHHX
CIPSIMOBAHOCTEH OCOOJIMBOCTEH MPaIOOYUX Ha (POpMyBaHHS TMCHXOJIOTIYHOTO
KJIIMaTy MiATPUEMCTBA JIO3BOJIMIO BCTAHOBUTH HACTYITHI OCOOJIMBOCTI, 110 YHHATH
BIUTUB HAa (OPMYBAaHHS COIIAJBHO — TICHXOJOTIYHOTO KIIMaTry B TPYIOBOMY
KOJISKTHBI: YIIPaBIIiHHSA, PIBeHb JOMaraHb, MDXOCOOHMCTICHI BIIHOCHHH, I[IHHICHI
OpIi€HTAITli; TaKOX 3a OTPUMAHWMH PE3yJIbTaTaMH METOJIMK BCTAHOBIEHO, IO Y
JTAHOMY TPYIOBOMY KOJIEKTHBI JOMIHYE MOTHBAIIIS 10 TOCATHEHHS ycmixy - 48,75
%., BUCOKHH piBeHBb Aomaranb B 51,25% Bumankis, opieHTaIlisl Ha B3a€EMHI A1i MDK

YYaCHHKaMW TPYAOBHX BIJHOCHH KEpPIBHUIITBOM Ta TpaimiBHuKamu - /3%, ,



BKJIIOUEHHSI B poOOTy 1 cnuikyBaHHA - 90%, TepmiHanbHI LIHHOCTI - 44%, y
TPYJOBOMY KOJIEKTUB1 JOMIHYE BHCOKMUH PIBEHb COLIAIBHO - ICHXOJIOI'TYHOIO
kiiMmary - 87,5%.

[IpoananizyBaBmu Ta OOpPOOMBIIM OTPUMaHI pPE3yJbTaTH EMIIPUYHOTO
JNOCHIDKEHHST 100 NHUTaHb (OpPMYBaHHSA TICUXOJOTIYHOTO  KIIMAaTy Ha
MIANPUEMCTBI, BHUSBIICHO, IO CTPYKTypa MOTHBAIli OCOOMCTOCTI MPALFOIOUYUX
YUHUTH BIUIMB Ha (OPMYBAHHS IICUXOJOTIYHOrO KJIIMary Ha MIANPUEMCTBI 1
MOBHICTIO MMIATBEP/KYE 3alpONOHOBAHI HAMM, SK KOHIIENTYalbHY, TaK 1
EMIIPUYHY TinoTe3u. PaHroBuil po3mojail BIUIMBY OKpPEMHUX I[TOKA3HUKIB,
OTPUMAaHUX B PE3yJbTaTi MPOBEACHHS BIMIOpaHUX JJIs JOCIIKEHHS METOJIUK
NOKa3aB HACTYITHY IIMUIBHICTh B3a€MO3B’SI3KY: CIIPSIMOBAHICTh, PIBEHb JIOMaraHb,
MDKOCOOWCTICHI BIJHOCHHHU, IIiHHICHI opieHTarli. Ha ocHOBI oTpuMaHux
pe3yibpTaTiB Oyja po3poOsieHa TICUXOKOpPEKIliiiHA TporpamMa Ha IMpaBlieHa Ha
nokparieHHs (OpPMyBaHHsS COILIAJIbHO — TICHUXOJOTIYHOTO MIKPOKJIIMATy B
KOJICKTHBI.

Jlns onTuMizalii comiaabHO — TICUXOJOTTYHOTO MIKPOKJIIMATy B KOJICKTHUBI,
nmepm 3a Bce HEOOXiTHO c(opMyBaTH B3a€EMOBIIHOCHHHU JIOBIpH, MIATPUMKH,
MO3UTHUBHY TICUXOJIOTIuyHY atMmocdepy. Jnga 1mporo, mepm 3a Bce, HEOOXITHO
3a0e3reunTy IpaBuibHe 1 e(eKTHUBHE CIUIKYBaHHS B opranizaiii. 'ojoBHa meTa
KOMYHIKaIlii B opraHizailii — JOCSITHEHHS COIlaJbHOI CIUIBHOCTI MpHU 30epekeHi
IHAWBIAYaTBHOCTI KOXKHOTO 11 eleMeHTa. 3 MeTolo (POpMyBaHHS Ta TMONIMIICHHS
COIIAIbHO-TICUXOJIOTIYHOTO MIKPOKJIIMATy B KOJEKTHBI Oa)kKaHO TPOBOJMUTH
TPEHIHTH, 3 JOTMOMOTOI0 SKMX IICUXOJIOTHM HaB4Yaid O 4YJEHIB KOJEKTHBY 1
KEpIBHHKIB BUCOKIH KyJIbTYpl B3aEMO/II{ Ta CIIUTKYBaHHS.

daxkTopu K1 BITTUBAIOTH Ta (POPMYyBaHHS KIIIMATYy, I1€:

- 3a0e3neYeHHs] ONTUMAIFHUX YMOB TIparli JJIs KOXKHOTO CHIBPOOITHHKA Ta
KOJICKTUBY B IIJIOMY;

- OpieHTallig KEPIBHUKA HA IEMOKPATUYHUI CTUJIb KEPIBHUIITBA;

- ONTHMaJIbHE TOE€MHAHHS (QopMaabHOI Ta HeDOpPMaNIBbHOI CTPYKTYpPH B

KOJICKTHBI;



- peamizaiiss OOIPYHTOBaHOTO J00O0OpPY CIIBPOOITHUKIB, 3a0€3MeUeHHs
MICUXOJIOTTYHOT CYMICHOCTI WIEHIB KOJIEKTUBY;

- CTBOPEHHSI YMOB Uil (hOPMYBaHHS MCHUXOJIOTIYHOI KYJIBTYPH KEPIBHHUKIB
Ta EpPCOHATY.

3axoau, COpsIMOBaHI Ha 3a0e3Me4eHHs ONTUMAJIbHUX YMOB Tpalll s
KOXHOTO CHIBpOOITHMKA Ta KOJEKTHBY CHpPHUSIOTH (DOPMYBAaHHIO COLIAJIBHO -
NICUXOJIOTTYHOTO MIKPOKIIMaTy. AJKe pallioHaJlbHAa OpraHizailis TpYyI0BOTO
nporiecy 3 BpaxyBaHHSIM MOMIJIMBOCTEH OpraHi3My JIOJWHHU, 3a0e3MeYeHHS
HOpPMaJILHUX YMOB TIpaIli 1 BiIMOYNHKY BIUTMBAIOTH MIO3UTHUBHO Ha TICUXIYHUHN CTaH
KOKHOIO pOOITHHKA 1 KOJEKTUB B IUIOMY. | HaBmaku, HECNpaBHICTb TEXHIKH,
HEBJJOCKOHAJIEHI TEXHOJIOT1l, HEPUTMIUHICTh TMpalli, HEJOCTATHICTb CBIXKOTO
MOBITPSI, IIIyM, HEHOpPMaJIbHa TeMIlepaTypa B MPUMIIICHH] — (paKTOpu MaTepiaabHO
- PEYOBOTO CepeOBHUIIa, SIKi HETaTUBHO BIUTMBAIOTH HA KiiMaT. ToMy GopMyBaHHS
COILIAJIbHO — TCHUXOJIOTTYHOTO KJIIMAaTy MOJIATa€ B ONTHUMI3allli BKa3aHUX BUIIE
¢dbakTopiB .

BincyTHicTh B3a€MHOi JOBIpM Ta MOBAaru MPUMYIIYE JIIOJEH 3aXUIIATHCS
OJIUH BiJl OJTHOTO, CKOPOYY€EThCA YACTOTAa KOHTAKTIB, BUHUKAIOTh KOMYHIKATHBHI
Oap’epu, KOHQIIIKTH, 3’ SIBISE€TbCS OakaHHS MOKHMHYTH KOJCKTHUB 1, K HACHIIOK,
Bi/1I0YyBa€ThCsI 3HIKECHHS €(DEKTUBHOCTI MpOodeciiiHOi AISTBHOCTI.

HapgiTh K110 KEPIBHUK BUKOPUCTOBYE aBTOPUTAPHHUI CTUIIL YIIPABIIHHS, BiH
MOkKe OyTH TO3UTHBHHM, SIKIIIO TPH MPUUHATTI PIlICHHS BIH Bpaxye I1HTEpecu
MiJJIeTINX, OOTPYHTYE CBiil BUOIP, 3pOOUTH CBOI il 3pO3yMUTMMU, TTOYHE OLIBIIE
yBaru NpUUISTH BCTAHOBJICHHIO MIIIHOTO 3B’ SI3KY 3 MIIJICTJINMH

Omxe BaxJMBUM (DAKTOPOM MIKPOCEPENOBHUINA, SKUHU BIJIrpae BAXKIUBY, a,
MOJKe€, 1 BUPIIIAIBHY POJib y (OPMYBaHHI IMICUXOJOTIYHOTO KIIIMATy B KOJIEKTHBI, €
CTib KepiBHUITBA. CHPUSTIMBUN TCUXOJOTIYHUKA KIIMAT, SK TPaBHIIO,
CIIOCTEPITaEThCS TaM, ¢ KEPIBHUK HAJIAIITOBAHWUN Ha JNEMOKPATUYHUN CTHIIb
KepIBHUIITBA, J€ TMaHye arMocepa mapTHEpPCTBA Ta B3aEMOJONOMOTH 1
3a0e3Meuy€eThCsl YiTKa OpaHizallis mpaiii.

CouianbHO - TCHUXOJOTIYHUM MIKPOKIIMAT KOJIEKTUBY 3HAYHOK MIpOIO



3aJIEKUTh TaKOX 1 BIJ PIBHS MCUXOJIOTTYHOI KYJIBTYPH KEpIBHUKA Ta MEPCOHATY -
Bil 1XHIX HaBUYOK [IUIOBOTO CILUIKYBaHHS, BMIHHS 3amo0iratd KOH(IIKTHUM
CUTYyallisiM Ta po3B's3yBatu ix. L[l BMIHHA Ta HaBUUKM MalOTh CTOCYBATHCS TaKUX
OCHOBHHUX HamNpsIMKIB: B3a€MOJ11 KEPIBHUKA 3 MIJIJIETJIMMHU, B3a€MOJIi MJIETIINX 3
KEpIBHUKOM; B3a€MOJIi KOJer MDK co0O; B3aeMOJii yCTaHOBHM B IUJIOMY 3
COLIIAJIBHUM CEPEOBUILIEM.

CrpusTauBUi KIIIMAT TEPEKUBAETHCS KOXHUM CIIBPOOITHUKOM $IK CTaH
3aJI0BOJICHOCTI B3a€MOBIIHOCMHAMU 3 KOJIEramMH, KEpiBHUIITBOM, CBOEIO POOOTOIO,
il mpomecoM Ta pesyiabTaToM. lle miaBuILye HACTpil MOAMHM, i1 TBOpPUYMI
NOTEHII1aJl, TO3UTUBHO BIUIMBAE Ha Oa)KaHHS MPALIOBATH B JTAHOMY KOJIEKTHUBI.

HecrnpustinuBuit KiaiMaT IHIUBITYAIbHO MEPEKUBAETHCS K HE3aJ0BOJICHICTh
B3a€MOBIIHOCUHAMHU B KOJIEKTHBI, 3 KE€PIBHUITBOM, YMOBAaMU Ta 3MICTOM IIpaili.
Ile BruMBae Ha HAcTpid JIIOAMHM, HA 1l Tpane3fgaTHICTh Ta AaKTUBHICTb, Ha

310pOB’sl.



